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AGREEMENT
BETWEEN
VALLEY VIEW NURSING HOME OF HOUSTON, INC.
AND

UNITED FOOD AND COMMERCIAL WORKERS UNION LOCAL 1189
PREAMBILE

This Agreement is made and entered into this 1% day of January 2023 by Valley View
Nursing Home of Houston, Inc. (the “Employer”) and United Food and Commercial Workers
Union, Local 1189 (the “Union”). The Employer recognizes the Union as the exclusive
bargaining representative of Employees employed in the unit for which the Union was

certified by the National Labor Relations Board in NLRB Case No. 18-RC-16390 as unit
employee’s exclusive representative.

ARTICLE 1 - RECOGNITION

Section 1.1:  The Employer recognizes the Union as the sole representative of all its full-
time and regular part-time Registered Nursing Assistants, Dietary Aides, Cooks, Laundry
Aides, Housekeeping Aides, Licensed Practical Nurses, Activity Aides, Maintenance
Personnel, Resident Assistant, In-House Pool, Scheduler and Non-Supervisory Registered
Nurses employed by the Employer at its facility located at 510 E. Cedar Street, Houston,
Minnesota; excluding Administrator, Director of Resident Services, Director of Nursing,
Assistant Director of Nursing, Department Heads, Office Clerical Personnel, Medical Records
Supervisor, Guards, and Supervisors as defined in the Act, as amended.

ARTICLE 2 - MANAGEMENT RIGHTS

Section 2.1:  Except as specifically limited by the written provisions of this Agreement, the
Employer retains the exclusive right to manage the facility, to direct control, and schedule its
operations and work force and to make any and all decisions affecting the business, whether
or not specifically mentioned below. Such prerogatives, authority, and functions shall include
but are not limited to the sole exclusive rights to:

1. Hire, promote, demote, layoff, assign, transfer, discipline, suspend, or
discharge for just cause;

2. Select and determine the number of employees, including the number assigned
to any particular work;



To increase or decrease that number;
Direct and schedule the work force;
Determine the location and type of operation;

Install or remove equipment;
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Determine the methods, procedures, materials, and operations to be utilized by
the Employer;

8. Establish, increase or decrease the number of work shifts and their starting
and/or ending times;

9. Promulgate, post and enforce reasonable rules and regulations governing the
attendance, conduct, and acts of employees during work hours;

10.  Select supervisory employees;

11.  Train employees;
12.  Introduce new and improved methods of operations;
13. Establish, change, combine, or abolish job classifications, and determine job

content and qualifications;
14.  Set reasonable standard of performance of the employees;

15.  Develop and distribute employee handbook and employee-related policies,
procedures, and forms.

ARTICLE 3 - UNION SECURITY

Section 3.1 - Employment: It shall be a condition of employment that all employees of the
Employer covered by this Agreement who are members of the Union remain members in good
standing and those who are not members on the effective day of this Agreement, shall, on the
thirty-first (31%) day following the effective date of this Agreement, become and remain
members in good standing in the Union. It shall also be a condition of employment that all
employees covered by this Agreement and hired on or after its effective date shall, on the
ninetieth (90"™) day following the beginning of such employment become and remain
members in good standing in the Union.

“In good standing,” for the purposes of the agreement between this Union and this Employer,
is defined to mean the payment of a standard initiation fee or a standard reinstatement fee, if
applicable, and standard monthly dues as applied uniformly to all employees covered by this
Agreement.

ARTICLE 4 - PROBATION

Section 4.1 - Probation: Employees shall be probationary employees for the first ninety (90)
days of employment and during such period may be discharged by the Employer with or
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without cause without the same causing a breach of this contract or constituting a grievance
hereunder.

Section 4.2 — The Union Steward may meet with new hires at the end of the orientation
sessions for up to fifteen (15) minutes, for the purpose of Union orientation. The new hire
shall remain punched-in and will be paid by the Employer for this time period. The Union
Steward will not be paid by the Employer while providing this Union orientation. The
Employer shall provide a list of newly hired employees to the Union Steward within ten (10)
days of employment.

ARTICLE 5 - UNION DUES

Section 5.1 — Check-off: The Employer agrees to deduct Union dues and initiation fees from
the wages of employees in the bargaining unit who voluntarily provide the Employer with a
written authorization which shall be irrevocable for a period of more than one (1) year, or
beyond the termination date of this Agreement, whichever occurs sooner.

Section 5.2 - Applications: The Employer will pass out Union applications to newly hired
employees.

Section 5.3 - Dues: The Employer agrees to deduct Union dues as prescribed by the Union.
Such deductions will be made from the wages of the employee and transmitted to the Union
within seven to ten days of the deduction. The Employer will fumnish a list of employees and
the amounts of dues deducted from such employees.

Section 5.4 - Refunds: The Union agrees to refund promptly any dues found to have been
improperly deducted and transmitted to the Union and to furnish the Employer with a record
of such a refund, if requested.

Section 5.5 - Indemnification: The Union agrees to indemnify the Employer for claims on
liabilities rising from the Employers performance of its obligations under the Union dues or
Union security provisions of this agreement.

ARTICLE 6 - DEFINITION/CLASSIFICATION OF EMPLOYEES

Section 6.1 - Full-time: Full-time employees are those employees regularly scheduled to work
sixty (60) hours or more in a pay period.

Section 6.2 - Part-time: Part-time employees are those employees regularly scheduled to work
less than sixty (60) hours in a pay period.

Section 6.3 - Flexible Part-Time: Flexible Part-time employees are employees who are hired
for flexible schedules and will be guaranteed a specified number of shifts according to agreed
upon availability.




Flexible Part-Time employees will give their shift availability to the scheduler before being
hired into this position. Flexible Part-Time employees will be scheduled a minimum of 16
hours per pay period, and work at least 1 weekend day and every other holiday if hours are
available.

Flexible Part-time employees will be scheduled after regular Part-time and regular Full-time
employees are scheduled their regular shifts. Flexible Part-time employees are members of

the Union and have seniority according to 11.2.

' Section 6.4 - Casual Employees:

Casual employees shall be defined as an employee who is not regularly scheduled to work.
Casual employees will meet the following requirements as a condition of employment:

1) All Casual employees will be union members and pay dues in pay periods that they
work at the part-time dues rate.

2) You will be required to pick up three (3) shifts in a four (4) week period. One (1) of
these shifts must be a weekend shift if shifts are available. Required shifts will be
picked up from the facilities needs sheets, not through taking another employees shift.

3) You will be required to work two (2) recognized holidays (Referenced in Section 9.1)
per calendar year if shifts are available.

4) You will be responsible for contacting the staffing Coordinator bi-weekly to schedule
shifts.

5) You will not be guaranteed a specific nursing unit when you pick your shift.

6) Ifthere is a need for hours reduction, the Employer agrees to contact the employee two
(2) hours prior to the start of this shift.

7) If you are scheduled to work and do not work, it will be considered an absence and you
will be required to use your PTO. If you have not met your requirements in Step 2, you
will be required to schedule an additional shift to make up for your absence.

8) Casual employees will continue to earn PTO at the Accrual Rate referenced in Section
10.3.

9) Casual employees will be eligible for all pick-up bonuses offered to regularly scheduled
employees unless specified otherwise in the collective bargaining agreement, only after
they have met their requirements in Step 2.

10) Casual employees who have not met the aforementioned requirements for two (2)
consecutive months, will be subject to termination.

Section 6.5 - Seasonal Employees: Seasonal employees shall be defined as employees who
work extra hours while on break from post-secondary schooling, such as holiday periods and
during summer break between June 1 and August 31%. Seasonal employees are not included
in the bargaining unit and are not covered by this Agreement.

ARTICLE 7 - HOURS OF WORK AND OVERTIME

Section 7.1 - Pay Periods:




Section 7.1.1 Employees shall be paid consistent with the Employer’s pay period. The pay
period shall begin with the start of the day shift on a specified day and end fourteen (14) days
later with the end of the night shift. Any changes in the pay period will first be discussed with
the Union.

Section 7.1.2 Payroll errors of (eight) 8 hours or more will be corrected within two (2)
business days. Payroll errors of less than eight (8) hours will be corrected the next pay period.

Section 7.2 - Employee Breaks: Employees scheduled for a seven and one-half (7.5) hour
shift are entitled to one (1) thirty (30) minute unpaid meal period and two (2) fifteen (15)
minute paid breaks. Employees scheduled to work less than seven and one-half (7.5) hours
but five and one-half (5.5) or more hours are entitled to one (1) thirty (30) minute unpaid meal
period and one (1) fifteen (15) minute paid break. Employees scheduled to work less than
five and one-half (5.5) hours but four (4) hours or more are entitled to one (1) fifteen (15)
minute paid break.

Section 7.3 - Overtime:

Section 7.3.1 For the purposes of determining overtime eligibility on a daily basis, a
“workday” shall be defined as any twenty-four (24) hour period beginning at 7:00 a.m.
through 6:59 a.m. An employee shall be paid overtime for all hours worked exceeding eight
(8) in a day (exclusive of an unpaid lunch break) or eighty (80) in any two (2) week period,
as defined in Section 7.1.

Section 7.3.2 All hours worked in excess of eight (8) hours during two (2) consecutive shifts
will be paid at the rate of one and one-half (1 %) times their regular rate of pay.

Section 7.3.3 There shall be no pyramiding of overtime. Pyramiding is defined as being paid
overtime twice for the same hour(s), or payment of any other wage premium above overtime
or the holiday rate, whichever is higher.

Section 7.4 - Scheduling:

Section 7.4.1 All work schedules shall be posted in ink and electronically two (2) weeks in
advance. The Employer shall strive to have the hours and shift assignments of the employees
consistent from work period to work period.

Section 7.4.2 If the Employer changes a posted schedule so as to require an employee to work
a day off, the Employer shall notify the affected employee at the time the change is made.
Such changes will be kept to a minimum. The Employer may change a shift or schedule for
legitimate business reasons or with the consent of the employee.

Section 7.4.3 Employees shall be scheduled so that they shall not be required to work more
than any part of two (2) weekends out of four (4), except in the cases of emergency, scheduled
holidays or unavoidable situations where the application of this principle would have the
effect of depriving residents of needed care or by mutual agreement between the Employer



and the employee. The weekend is defined as beginning with the night shift, Friday night and
ending at the conclusion of the afternoon shift Sunday.

Section 7.4.4 Any employee reporting for work at their regular scheduled starting time who
has not been previously notified not to report for work shall receive a minimum of four (4)
hours work that day. A bona fide attempt by the Employer to contact the employee shall be
taken as notice under this provision.

Section 7.4.5 Employees who are called in for work outside their scheduled hours shall receive
a minimum of four (4) hours of work at the rate of their regular position or the rate of the
position they are called in to fill, whichever is greater. (Employees may agree to work on a
“call in” basis for less than a four hour minimum, and such employees will only be paid for
hours actually worked).

Section 7.4.6 Consecutive Days: An employee shall not be scheduled to work more than six
(6) consecutive days unless time and one half compensation is paid for work in excess of such
six (6) consecutive days. This rule shall not apply where the consecutive days are due to the
employee volunteering to work extra shifts or being called in to work extra shifts. By mutual
agreement between the employer and the employee, the employee may be scheduled contrary
to this section without payment of overtime compensation under this Section.

Section 7.4.7 In-Services: Attending in-services during regular work hours shall be
considered time worked for all purposes. When the employer posts notices for in-services,
that notice shall clearly state if the in-service is (1) mandatory, (2) must be completed within
two (2) weeks, or (3) that it is just an informational meeting. Missed in-services need to be
completed within two (2) weeks unless employee is on vacation and then an employee must
complete within two weeks of returning from vacation. In-services that are to be completed
online will be completed in the facility on facility computers unless otherwise authorized by
department supervisor. Hours will be paid at regular rate of pay for the time spent, up to one
hour.

Employees shall be paid for attendance at in-services as follows:

Section 7.4.8 Mandatory: When attendance is required on a specified day and time for an in-
service, the employee will be paid a minimum of two (2) hours attending the in-service.
Mandatory in-services that are made up at a later date will be paid actual time.

If employees are not notified of cancellation of a mandatory in-service, employee shall be
paid for two (2) hours. Proper notice of cancellation shall be to post a notice within twenty-
four (24) hours of the meeting or to notify those employees not scheduled. Leaving a phone,
text or email message will be considered proper notice.

All Mandatory in-services will be made up within two (2) weeks of the scheduled in-service
date. If the in-service is not made up within two (2) weeks of the scheduled in-service date,
the employee will be removed from the schedule and not be put on back on the schedule until



the in-service is completed. An extension may be granted, with approval of Supervisor, for
extenuating circumstances.

a. In-service Completion Required: If attendance is not required on a specific
date but the in-service must be completed within four (4) weeks the employee
will be paid only for the actual time spent attending the in-service.

b. Informational Meetings: If attendance is not required at a meeting, the time is
unpaid unless the meeting is attended during the employee’s regular work
hours.

Section 7.5 - Flexible Scheduling: The Employer and individual employees may agree upon
patterns of work schedules providing for work in excess of eight (8) hours per day, with
overtime paid on an “over 40” basis. Implementation of flexible schedules established
pursuant to the provisions of this Section shall be subject to the following conditions:

Section 7.5.1 Employees, within a classification, by seniority, shall have an opportunity to
review alternate work schedules or schedules being considered prior to volunteering for
flexible work schedules. An employee may limit the agreement to specific types of flexible
work schedules. The Employer shall retain written documentation that an employee has
agreed to a flexible work schedule and of the type of flexible work schedule to which the
employee has agreed. An employee electing to work schedules under this Section may revoke
such election by giving the Employer written notice of four (4) weeks.

Section 7.5.2 The Employer and individual employees may agree, in order to accommodate
a flexible schedule, that the basic work period shall be forty (40) hours per week. An
employee shall be paid time and one half (1-1/2) for work in excess of forty (40) hours per
week rather than the overtime provisions set forth in Section 7.3.

Section 7.6 - Schedule Openings: The Employer shall post all known available hours that
become available because of staff vacation, medical leave, etc., in the “need” column seven
(7) days prior to posting the new schedule. Employees may bid on these hours by seniority.
The hours will be awarded first within the job classification, then qualified employees from
outside the classification may be awarded the hours. These hours will be awarded with the
following priorities:

a. Regular full and part-time and flexible part-time employees by
seniority without overtime.

b. Regular full and part-time employees, and flexible part-time
employees by seniority with overtime, (flexible part-time employees
should indicate in writing their desire and availability to work
scheduled overtime).

c. Employees outside the job classification and Casual employees by
seniority.



Section 7.6.1 When hours become available without previous scheduling notice (i.e., sick
calls, funeral leave, etc.) The facility will notify all Regular full and part-time and flexible
part-time staff and attempt to fill the hours using the provisions in Section 7.6 (i.e. full and
part-time and flexible part-time by seniority in the job classification).

If no outside employee agrees to pick up the open shift, a qualified employee may be
transferred from their currently scheduled position to the open position. The employee will
be compensated at their scheduled rate of pay. If more than one employee is qualified, the
lesser credentialed employee will be transferred to the open position.

ARTICLE 8§ - WAGES

Section 8.1:
Hourly rates of pay for classifications covered by this Agreement are contained in Appendix
“A” and shall be the wages and scale for all employees.

All union members will advance on the wage schedule, outlined in Appendix “A” of this
Agreement, on their anniversary date of hire.

All newly hired employees shall be paid at one of the list contract wage steps or one of the
steps agreed to for the determining of credit for experience.

Section 8.2:  All Nursing Staffand Resident Assistants working on the PM shift will receive
an additional $1.00 per hour and all Nursing Staff and Resident Assistants working on the
night shift will receive an additional $5.00 per hour in addition to their base rate of pay.

Section 8.2.1: All Employees working the weekend shift as classified by the timekeeping
system as a weekend hour will receive an additional $2.00 per hour for all hours worked.

Section 8.3.1: Regular full and part-time employees who agree to work on their unscheduled
weekend shift will be paid at the rate of two times (2x) their normal rate of pay.

Section 8.3.2: Employees who agree to come in to replace a sick or absent co-worker for the
days Monday — Friday will receive an additional three ($3.00) dollars per hour for shifts
worked above and beyond their regular schedule. Overtime will be calculated on the
employee’s base rate of pay.

Section 8.4:  The nursing home will give 100% credit for prior work related experience for
up to a maximum of twenty (20) years. The hourly rate will be based on Valley View wage
step schedule; the employee will be placed at the appropriate rate and will progress from that
point on their anniversary.




Section 8.5: Transfer Between Departments: Employees transferring between departments
covered by this Agreement shall have their pay adjusted up or down, as the case may be, based
on the difference in the start rates between the employees’ former and new classification.

Employees who are not certified will be placed at the ninety (90) day scale rate in their new
classification if the employees’ rate is greater than the ninety (90) day rate the employee will
stay at that rate. Upon successful completion of the NAR certification the Employee will be
moved to the corresponding rate with years of service in the building. These Employees will
be placed at the bottom of the seniority list for the new classification. Employees who are
unable to successfully complete NAR course will be moved back to their original position and
rate of pay.

Section 8.6: RN’s and LPN’s working an average of twenty (20) hours per pay period, are
eligible for up to fifty dollars ($50.00) per fiscal year for the cost of continuing education
contact hours needed to meet state registration renewal requirements. All continuing
education classes must be pre-approved by the Director of Nursing or the Administrator and
must meet state continuing education licensing requirements.

Section 8.7: Employees with five (5) or more years of service with the employer will

receive a bonus on the first full pay period of October of each year, based on their years of
service:

e 5-10 years = $100.00
o 10+years= $300.00

The bonus will be given annually to employees within the yearly brackets with first payroll
in October based on their years of service as of October 1%

Section 8.8: All employees assigned to orient new employees will be paid an additional one
dollar ($1.00) per hour for the hours spent training new hires.

ARTICLE 9 - PAID HOLIDAYS

Section 9.1: Full-time employees will have a paid holiday for the following days:

New Year’s Day Labor Day

Easter Sunday Thanksgiving Day
Memorial Day Christmas Day
July Fourth

Section 9.2: For the purposes of holiday premiums, the holiday will commence with the night
shift on the prior day through the afternoon shift of the holiday, except Christmas Day, which
commences with the afternoon shift of December 24™ through the afternoon shift of December
25t
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Special religious holidays may be observed by substituting such holidays for one of the above

holidays with permission from the Administrator.

Full-time employees qualify for holiday benefits only after completing their ninety (90) day
probationary period. Eligible employees will receive the base rate of pay (excludes shift
differential, if any) for the holiday off.

Section 9.3: All holidays must be taken within a two (2) week period directly following the
actual holiday. Those employees entitled to a day off with pay, must use it within the two (2)
weeks after the holiday. If actually scheduled to be off the holiday, this is the day the
employee will be paid for.

Section 9.4: Days recognized as holidays which occur within an employee’s approved and
compensated vacation will not be chargeable to the employee’s vacation, unless the employee
chooses to extend their vacation the extra day allowed for the holiday.

Section 9.5: Employees will not be eligible for any form of holiday pay if an absence occurs
on the scheduled workday preceding the holiday, on the holiday, or following the holiday,
unless approved by the Administrator or Department Supervisor. Employees will be paid the
base rate of pay for hours worked on the holiday if the absence is not approved.

Section 9.6: Employees, including those regularly scheduled for less than sixty (60) hours
per pay period, who are required to work on a holiday, shall receive pay at two (2) times
his/her base rate (excludes differential, if any) for each hour worked on said holiday.

Holiday premium pay will not exceed eight (8) hours.

Section 9.7:  The Employer agrees to provide meals for all staff working on the holidays
referenced in Section 9.1 of the cba at no cost to the employee.

ARTICLE 10— PAID TIME OFF (PTO)

Section 10.1: Each employee will earn Paid Time Off (PTO) per the schedule below. PTO
can be used for any reason, i.e., illness, time at home, family emergencies, children’s illness,
vacation, etc.

Section 10.2: Employees begin earning PTO immediately upon hire based on the number of
hours worked. PTO is available when an employee completes the ninety (90) day probationary
period. To be most effective, PTO should be taken one (1) full week at a time.

Section 10.3: PTO is calculated by taking the accrual rate for the number of years and
multiplying it by the total number of hours you have worked in the pay period.

Years of Service Accrual Rate for each hour Paid
One Year 0346
Two Years 0538
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Five Years 0731

Ten Years 0962
Fifteen Years .1000
Twenty Years .1038

A request to take PTO should be made two (2) weeks in advance of the time off desired, but
not more than twelve (12) months before the work schedule is posted for the period in which
the employee wants PTO.

All requests will be honored in the absence of a compelling reason for denial. If Christmas
and New Years are the employee’s regular holidays to work, PTO will not be granted, but the
employee may switch with another employee.

Section 10.3.1: Employees with four (4) or more years of service will receive an additional
sixteen (16) hours of floating holiday pay on their anniversary date.

Section 10.4: Earned but unused PTO may be carried over for up to one (1) year, to a
maximum of 216 hours of carry over on October 1* of each calendar year. PTO will stop
accruing when the Employee’s balance reaches 320 hours. Employees may cash out up to
eighty (80) PTO hours per pay period, subject to the following criteria: full-time must leave
a minimum of forty (40) hours in their PTO bank, while part-time Employees must leave a
minimum of twenty (20) hours in their PTO bank.

Section 10.4.1: An employee who has qualified for a LOA under the guidelines of the contract
and who has exhausted all of their current PTO, will qualify for a voluntary transfer of PTO
from other employees. Any employee who elects to transfer PTO must do it in increments of
eight (8) hours. Transferred PTO will be calculated on the wage per hour of the employee
donating. The dollar value will be transferred to the recipient.

Section 10.5: An Employee that has been terminated shall receive all of their unused PTO
balance.

Section 10.6: Full-time and Part-time employees shall be able to request (3) full scheduled
weekends off per year provided they have enough PTO to cover the requested time off. The
year shall be defined as October through September. This does not apply to Flexible part-
time and COC Employees.

ARTICLE 11 - SENIORITY

Section 11.1 - Placement on List: Employees retained by the Employer after completion of
their probationary period, will be credited with seniority as of their first day of employment
with the employer and their names will be added to the seniority list.

Section 11.2 - Basis of Seniority: Seniority will be based on an employee's most recent date
of hire in a department classification, for all purposes except permanent lay off or permanent
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hours' reduction. (TMA's will have seniority in their classification and will maintain their
seniority as Nursing Assistants.)

The initial seniority list will be established based on an employee’s most recent date of hire
with no subsequent separation from the Employer. After the initial list is established, any
break in bargaining unit service will terminate seniority.

Section 11.3 - Vacant Positions: All vacant positions, whether in existing or proposed new
bargaining unit classifications, shall be posted at least seven (7) days before being filled. The
Employer may make interim assignments to vacant positions. Such notice shall state the job
classification to be filled, the anticipated shift of work and hours of work per pay period and
the qualifications for the position. '

Job related qualifications may include but are not limited to, related experience, training and
registration. The employee with the required qualifications with the most seniority in the
classification with the vacant position shall be awarded the position. If no employee within
the classification bids on the position, the most senior qualified applicant outside the
classification shall be awarded the position. The Employer may assign employees to
particular areas, resident, or tasks as necessary to satisfy regulatory/resident care objectives.
Vacant positions shall be emailed and posted by the time clock and at Heritage Court.

Section 11.4 — Hours of Work: The parties agree to add permanent hours to existing
employees schedules up to eighty (80) hours per pay period, providing doing so does not
disrupt existing “block” schedules and maintains consistent scheduling assignments.

Section 11.5 — Hours Reduction: If reductions in hours become necessary, the Employer will
seek volunteers in the classification and/or the shift affected. If enough volunteers are not
found, reductions in hours shall be made starting with the least senior employee in the
classification and on the shift affected.

In a situation where a volunteer has taken a reduced schedule, as opposed to going home early,
such volunteer may have their regular schedule restored with two (2) weeks’ notice to the
Employer.

In the case of a permanent lay off or permanent reduction in hours in a classification, a more
senior employee - based on date of hire with the employer - may bump a less senior employee
in another classification if they are qualified, and they will be paid the appropriate rate for the
position.

If an employee agrees to reduce hours voluntarily, scheduled hours will be counted as hours
worked for the purposes of maintaining benefits and seniority.

ARTICLE 12 - DISCIPLINE AND DISCHARGE

Section 12.1: No Discipline or Discharge Without Cause: The  Employer shall not
discipline or discharge an employee without just cause.
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A written grievance relating to any disciplinary action must be received by the Employer
within seven (7) calendar days of the employee receiving the disciplinary action.

Section 12.2: Grievances Related to Discipline - Copies to Union: A written notice of any
disciplinary action shall be given the employee and a copy sent to the Union, if requested by
the disciplined employee or the Union.

ARTICLE 13 - GRIEVANCE AND ARBITRATION PROCEDURE

Should any differences or disputes arise over the interpretation of, application or compliance
with the terms and provisions of this Agreement, there shall be an earnest effort on the part of
the parties to settle promptly through the following steps: (Grievances filed by the employer
begin at Step 2).

Step 1: The Employer, employee and/or the Union shall first informally discuss the
grievance with an immediate supervisor within fourteen (14) days of the event
precipitating the grievance.

Step 2: If the grievance is not resolved in Step 1, it shall be reduced to writing and
submitted to the Union’s Representative or the Employer Administrator (or
representative designee) within seven (7) days of the Step 1 meeting. Grievances over
wages, hours, and vacation provisions of the Agreement, shall be timely if given
within sixty (60) calendar days after the regular pay day of the period in which the
violation occurred. Grievances related to disciplinary actions shall be timely if
received by the Employer within seven (7) calendar days. The Employer’s
Administrator shall meet with the Union Representative (or designees) in an attempt
to resolve the grievance within fourteen (14) calendar days of receipt of a written
grievance. The Employer or Union shall have ten (10) calendar days after the Step 2
meeting to respond in writing to the grievance.

Step 3: Before requesting a panel of arbitrators, the Employer’s Administrator and the
Union’s Representative shall have the option of bringing the grievance to Federal
Mediation and Conciliation Services (FMCS) for dispute mediation. This Step is by
mutual agreement of the parties and any decision or opinion rendered by the mediator
is not binding.

Step 4: If a grievance is not resolved in Step 2 and/or Step 3, either party may refer the
matter to arbitration. Any demand for arbitration shall be in writing and must be
received by the Employer’s Administrator or Designee or the Union’s Representative
or Designee within ten (10) calendar days following the Step 2 or Step 3 meeting.

The Employer and the Union shall attempt to agree on a neutral arbitrator who shall
hear and determine the dispute. If no agreement is reached, the arbitrator shall be
selected from a list of seven (7) neutral arbitrators to be submitted to the parties by the
Federal Mediation and Conciliation Service. The Employer and the Union shall each
alternatively strike one (1) name, and the order of striking shall be determined by
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chance. The remaining arbitrator, after each party has had three (3) strikes, shall hear
and determine the dispute.

a. If an arbitration is conducted, the authority of the arbitrator shall be limited to
making an award relating to the interpretation of or adherence to the written
provisions of this Agreement, and arbitrator shall have no authority to add to,
subtract from, or modify in any manner the terms and provisions of this
Agreement. The award of the arbitrator shall be confined to the issues raised
in the written grievance and the arbitrator shall have no power to decide any
other issue.

b. The parties will mutually encourage the arbitrator to issue his or her award,
absent mutual agreement of the parties, within thirty (30) calendar days
following the close of the record. The award of the arbitrator shall be final and
binding upon the Employer, the Union and employees(s) involved. The fees
and expenses of the arbitration shall be divided equally between the Employer
and the Union, provided; however, each party shall bear the expenses of
preparing and presenting its own case.

c. The time limitations set forth herein relating to the time for filing a grievance
and the demand for arbitration shall be mandatory. A party’s failure to respond
to a grievance on any level shall be treated as a denial of the grievance. Failure
to follow said time limitations for filing the grievance and/or demanding
arbitration shall result in the grievance being permanently barred, waived and
forfeited, and shall not be submitted to arbitration. The time limitations
provided herein may be extended by mutual agreement of the parties.

d. The parties’ obligation to process grievances or to submit any disputes to
arbitration under this Agreement shall end upon the expiration of this
Agreement, except with respect to grievances which arose prior to expiration
of the Agreement.

ARTICLE 14 - LEAVES OF ABSENCE

Section 14.1 - Applying For Leave Of Absence: Requests for leaves of absence shall be made
in writing using Employer forms. Requests for leave of absence, except emergency
medical/disability leave, shall be made at least thirty (30) days in advance, unless otherwise
permitted by law. Personal leave may be granted at the discretion of the Employer.

Section 14.2 - Illness/Injury Unrelated To Work: After completion of 6 months, employees
may be eligible for a leave of absence of up to six (6) months without pay if the employee is
unable to work due to illness or injury unrelated to work. In the case of an illness or injury
leave, a physician’s statement may be required to confirm that after an illness or injury leave
will be required to furnish a physician’s report certifying that employee’s ability to perform
the essential functions of his/her position, with reasonable accommodation, if appropriate.
Should the employee return from such leave within 6 months of the start of the leave, the
employee shall be returned to his/her former position or a substantially similar position (with
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the same classification, shift and number of hours as the employee’s pre-leave position).
Should the employee remain on leave for longer than 6 months, the Employer does not
guarantee that the employees’ position will be available, but the employee will be given
preference in filling other positions for which the employee is qualified. Available time off
benefits must be used prior to taking leave under this section, except that an employee may
retain up to 40 hours of available time off benefits to be used after the leave ends.

Section 14.3 - Family Leave/Parental Leave: After one (1) year of employment, an otherwise
eligible employee may take a leave of absence in accordance with the Family and Medical
Leave Act (FMLA) and/or the Minnesota Parental Leave Act, if applicable. The Employer
shall have discretion to establish rules etc., regarding FMLA/Parental Leave as permitted by
law. Any change in the company policy or rules should be given in writing to the Union.

Section 14.4 - Military Leave: The Employer shall comply with all applicable state or federal
laws relating to such leave.

Section 14.5 - Benefits During Unpaid Leave: During an unpaid leave of absence, an
employee will not earn or accrue benefits. However, an employee will not lose any benefits
earned prior to the beginning of the leave and will commence earning benefits upon return
from leave.

Section 14.6 - Health Insurance During Leave: Health insurance may be continued during an
unpaid leave of absence if an employee pays the premium during that period. The Employer
shall not pay an employee’s insurance premium or any portion thereof while an employee is
on leave, unless otherwise required by law as in Section 15.3 FMLA.

Section 14.7 - Bereavement Leave: Employees who are regularly scheduled and have
completed their probationary period may take bereavement leave in the event of a death of an
immediate family member (parent, parent-in-law, grandparent, brother or sister of employee
or their current spouse, spouse, child, stepchild, stepmother, stepfather, step grandparent or
grandchild). An eligible employee may take paid bereavement leave for up to four (4)
scheduled workdays. Paid bereavement leave may not be taken later than two (2) days after
burial. Part-time employees shall be paid for up to two (2) days of bereavement leave and
may take an additional unpaid day of bereavement leave.

The Employer will compensate the employee their bereavement leave pay according to the
eligibility as stated above, regardless if the employee was scheduled to work during the
requested leave for bereavement.

The requested days are eligible for pay only if the employee was scheduled to work on the
requested days. Employees who take bereavement leave will be paid only for scheduled hours
on requested days of leave.

An employee who feels that he or she needs additional time off for bereavement may request

additional unpaid time off, or may use paid time off, at the discretion of and with the
Employer’s prior approval.
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Section 14.8 - Jury Duty Leave: An employee called to serve on jury duty shall be allowed
time off by the Employer and shall be reimbursed for the difference between the amount paid
for such jury duty and his/her compensation for regularly scheduled work hours necessarily
lost because of such jury duty, for a period of up to five (5) scheduled work days. Employees
on jury duty leave are encouraged to return to the Employer and work those hours otherwise
scheduled when the employee is not serving on the jury. Employees called to serve on a jury
must notify their department head as soon as possible so that a replacement may be found.
The employee must provide proof of jury duty and pay received. Hours spent on jury duty
are hours worked for purposes of this agreement, but not for purposes of calculating overtime.

ARTICLE 15 - SUCCESSORSHIP

In the event of a transfer, sale or assignment of the Employer’s facility, the Union shall be
notified as soon as practical in advance of such action. Upon request of the Union, the
Employer agrees to meet and confer about the effects of such transfer, sale or assignment
upon the bargaining unit employees.

ARTICLE 16 - SAVINGS CLAUSE

If any part of this Agreement is held to be in violation of any federal or state law, the
provisions held to be invalid shall be of no force and effect, but all of the other provisions of
this Agreement shall continue to be binding on the parties hereto. In the event any provision
is held to be invalid, the Nursing Home and Union agree to meet within thirty (30) days
following such order or determination, for the purpose of negotiating a substitute clause to
replace the provision(s) found to be invalid.

ARTICLE 17 - NO STRIKE/NO LOCKOUT

There shall be no strike, work stoppage or picketing by any employee at or against the
Employer. Nor shall there be any lockout by the Employer against any employee during the
term of this agreement. The Employer may discipline any employee who violates this section.
The employees may grieve and arbitrate any violation of this section by the Employer.

ARTICLE 18 - HEALTH INSURANCE

Section 18.1: Full-time employees, who have successfully completed three (3) months of
employment, are eligible to enroll in the health insurance plan offered by the Home. The
employee pays $82.50 per month and the Employer pays the remaining amount for employee
coverage. Effective February 1, 2015, the Employer will change to the Health Partners Silver
2500-50 Plan. Effective January 1, 2019, the employee contribution for the Health Partners
Silver 2500-50 plan will be increased by $76.00 per month for a total cost of $158.50 per
month. Effective January 1, 2019, the employer will offer an additional option for health
insurance:
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New Plan: $2500 deductible, office co-pay of $45.00, max out of pocket of $6,000.00. The
employee premium for this plan is $82.50 per month. The voting union membership will assist
in determining the allocation of change between deductible increase, office co-pay increase,
and/or monthly premium increase. All aspects of this section are subject to change based on
the directives and mandates of the Affordable Care Act.

Dependent coverage is available for spouse and children at the employee’s expense. Health
insurance will be discontinued by Valley View upon termination of employment or
dissolution of full-time status. Health Insurance benefits are guaranteed to all employees
classified as full time unless the employee chooses to waive the benefit.

An employee who has health insurance through a spouse or parent may waive his/her right to
health insurance provided by the Home.

Section 18.2

The employer will offer Healthiest You Insurance to all employees who have health insurance
with Valley View. This is a no cost service where you can call a doctor at no charge to the
employee and some immediate family members. The employer will provide information to
employees on how the program works and how to access Teledoc.

Section 18.3 - Dental Insurance: Full-time and part-time employees who have successfully
completed three (3) months of employment are eligible to enroll in the dental insurance
program offered by the Home. The employee pays $1.00 per month and the Employer pays
the remaining amount for employee coverage. Dependent coverage is available for spouse
and children at the employee’s expense.

An employee who has dental insurance through a spouse or parent working elsewhere may
waive his/her right to the dental insurance provided by the Home with signed
acknowledgment. At the time of termination or dissolution of full-time status, the dental
insurance will no longer be paid on the employee’s behalf.

The current Dental Plan and premium will remain the same from October 1, 2016, to
December 31, 2020. However, dental insurance and premiums are subject to the reopener set
forth in 27.2 below.

Section 18.3.1 - Life Insurance: Full-time employees who have successfully completed three
(3) months of employment shall receive life insurance coverage through the life insurance
plan furnished by the facility. The coverage is fifteen thousand dollars ($15,000) per
employee. The plan is furnished by the Employer at no cost to the employee, and enrollment
cannot be waived.

Life insurance coverage will be discontinued upon termination of employment or dissolution
of full-time status.
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ARTICLE 19 - UNION REPRESENTATIVE ACCESS

A Union representative shall be permitted to visit the Health Care Center to ascertain that the
provisions of this Agreement are being observed and to confer with bargaining unit employees
under the following criteria:

1.

The Union shall notify the Employer as to which Union Representative is
assigned to the Nursing Home.

Such visit will be limited to two (2) times per month and will not exceed three
(3) hours in duration, with additional visits subject to prior approval of the
Employer.

The Union Representative will sign in at the main desk upon arrival and
display a Union name tag or receive a badge for identification purposes and
sign out upon departure.

Such visit will be limited to the break area unless different arrangements are
made between the Employer and Union Representative.

Employees meeting with the Union Representative will do so on non-work
time. Other meetings requiring the presence of the Union Representative, i.e.,
grievance meetings, labor/management, etc., will be arranged between the
Employer and the Union Representative.

ARTICLE 20 - STEWARDS

Section 20.1 - Stewards: The Union will appoint or elect Union Stewards from the

membership to be available to deal with day to day issues in the facility.

Section 20.2 — Time-off for Union Business (Unpaid): The Employer will cooperate with the

Union and its stewards to arrange for unpaid time off for Union business (i.e: training and
conferences). The Union will work with the Employer so that the Employer’s nursing home
is not unduly disrupted because of this time off. The Employer may decline requests for time
off which the Employer thinks would be unacceptable and disruptive.

Section 20.3 - Unpaid Time-off for Union Business: The Employer will allow up to two (2)

hours of unpaid time per pay period for Union Stewards to handle complaints and grievances
with the Employer.
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ARTICLE 21 - LABOR/MANAGEMENT MEETINGS

The Employer and the Union agree that during the life of this Agreement, individuals from
both parties be designated, in writing, by each party to the other for the purpose of meeting
at mutually agreeable times and places so as to apprize the other of problems, concerns,
suggestions, ideas, etc., related to the facility to promote better understanding with the other.
Either party shall have complete discretion to decline to discuss any issue which it views as
inappropriate for labor management meetings. Such meetings shall not be for the purpose of
initiating or continuing collective bargaining nor in any way to modify, add to, or detract from
the provisions of the Agreement and such meetings shall be exclusive of the grievance and
arbitration provisions in the Agreement as grievances shall not be considered proper subjects
at such meetings. The parties agree to have FMCS conduct labor management training.

ARTICLE 22 — SUBCONTRACTING

The Employer and the Union agree that the Employer shall not contract out services that
would affect bargaining unit employees without first notifying the Union of such; and second,
meeting with representatives of the Union to confer and look at possible alternatives to such
subcontracting.

ARTICLE 23 - NO DISCRIMINATION

There shall be no discrimination on the part of either the Employer or the Union in favor of
or against any employee because of his/her membership in the Union or because of his/her
acting as an officer or in any other capacity on behalf of the Union.

The Employer agrees not to discriminate against any applicant or employee with respect to
his/her hiring, tenure or conditions of employment, nor will they limit, segregate or classify
employees in any way to deprive any individual employee of employment opportunities
because of such individual’s race, color, creed, religion, age, sex or national origin, disability,
disability related to pregnancy or childbirth, sexual orientation, marital status, status with
regard to public assistance, membership or activity in a local commission, or any other
characteristic protected under any other federal, state or local statute, administrative
regulation, or ordinance.

ARTICLE 24 — MISCELLANEOUS

Section 24.1 Bulletin Boards: The Employer will provide space for a bulletin board in the
break area for Union Information. General matters concerning the business of the Union may
be posted, such as formal notices of meetings and elections, names of representatives,
newsletters, and other Union activity information. The Union will provide the bulletin board.
Under no circumstances shall such notices include inflammatory or derogatory comments.
The Employer may remove postings, which the Employer believes violate the above sentence.
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Section 24.2 - Uniforms: The nursing home will provide an allowance for employees to
purchase uniforms.

Uniform allowances will be distributed annually in October. Full-time employees will receive
$150 per year for a uniform allowance. Part-time and Flexible part-time employees will
receive $100 per year for a uniform allowance. Casual-on-call will receive an allowance of
$50 per year. New hires will receive a uniform allowance after ninety (90) days of hire.
Allowances will be distributed by way of the payroll.

Section 24.3 - Daylight Savings Time: Employees working through time changes will be paid
for the actual number of hours worked, except for the springtime change when employees will
be paid for eight (8) hours.

Section 24.4 - Bone Marrow Leave: Employees seeking to undergo a medical procedure to
donate bone marrow, may be entitled to a paid leave of absence of up to forty (40) work hours.
Employees shall be required to provide a doctor’s statement verifying the purpose and length
of the leave.

ARTICLE 25 - TAX DEFERRED ANNUITIES

All employees including those working less than sixty (60) hours per pay period shall be
eligible to enroll in a tax deferred annuity program. Employees may enroll in the plan upon
meeting all eligibility requirements. See the Business Office for more information on this
program.

ARTICLE 26 - PENSION PLAN

All employees working over one (1) year, over 21 years of age and working more than one
thousand (1,000) hours in a calendar year are eligible for a pension plan. See the Business
Office for more information on this program. The Employer will provide up to a 3% match
on employee contributions. The employers 3% pension match is a 3% match on gross wages
for those who participate.

ARTICLE 27 — INFECTIOUS DISEASE PREVENTION

Section 27.1: The Employer and the Union recognize the importance of maintaining and
protecting the health of employees and patients within the Medical Centers and throughout
the community. The Employer shall maintain an infectious disease program and policies in
compliance with the state and/or federal regulation and with consideration of the Centers for
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Disease Control (CDC) guidelines. Policies and procedures related to the infectious
diseases, during a national pandemic, shall be readily accessible to all employees.

Section 27.2 Health Program:

A. The Employer will offer and provide, without cost to all employees, any vaccines
that are deemed a condition of employment.

B. Any provided vaccinations may be accepted or declined by employee.

C. In the event testing is recommended by the Minnesota Department of Health for
infection control, the Employer agrees to provide testing to all employees at no
cost to the employee.

Section 27.3 Personal Protection Equipment:

The Employer will provide adequate and appropriate personal protective equipment and
appropriate training on its use. It is the responsibility of the employee to properly utilize the
appropriate equipment once trained.

Section 27.4 Exposure to infectious Agent and Disease:

In the event of a known or suspected exposure to an epidemiologically significant
communicable disease, whether at or away from work, the employee is responsible to report
the incident to the Employer. The Employer will follow the applicable policies and
procedures for post exposure to the infectious agent.

The Employer will also work to limit the number of staff exposed to residents that have
contracted an epidemiologically significant communicable disease.

Section 27.5 Compensation:

A. Work-Related Exposure:
The employee will be compensated for time away from work for the period of
communicability and illness as recommended by the Minnesota Department of
Health, the CDC, and /or the Department of Labor. Such compensation shall not
result in the loss of accrued sick, vacation, personal holiday time or PTO. This time
will be considered as credited hours for the benefit purposes, including seniority.

|oo

. Non Work-Related Exposure:

The employee will be compensated as above for the time away from work for the
period of communicability and illness as recommended by the Minnesota
Department of Health, the CDC, and/or the Department of Labor. Such
compensation shall not result in the loss of accrued sick, vacation, personal holiday
time or PTO. Illness resulting from this exposure shall be treated as any other
illness, with compensation provided through the use of personal benefit time or
unpaid leave if no sick time is available.
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ARTICLE 28 — DURATION AND CHANGES

This Agreement shall become effective on January 1, 2023, and shall remain in effect through
December 31, 2025. This Agreement shall be reopened on December 31, 2024, for the sole
purpose of negotiating wages and one (1) additional item. If the Union and the Employer
have not reached an agreement on wages by January 31, 2024 & 2025 the parties agree to
atilize the services of an FMCS mediator. If the parties are unable to reach an agreement after
the January 31% date and after attempting mediation, the no-strike no-lockout clause of this
agreement will not apply until such an agreement is reached. Both parties agree to abide by
the guidelines set forth by the NLRB regarding job actions at healthcare facilities. It shall be
automatically renewed from year to year thereafter unless either party gives written notice of
a desire to modify, amend or terminate it at least thirty (30) but not more than one hundred
twenty (120) days prior to December 31, 2025, or December 3 1% of any year thereafter if it is
automatically renewed.

In witness whereof the undersigned have caused this Agreement to be executed the day and
year first above written.

For the Employer_:) For the Union:
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WAGES: Across the board 6% increase:

APPENDIX A"
HOUSEKEEPING,

o | w | e | o | e T s | omm MGG [ o
New Hire $ 32151 $ 2406 | S8 1764 | S 1678 $ 1608 | $ 1484 | § 1430 $ 1555
90 Days $ 3250 |$ 24311 % 1788 | $ 1700 | $ 1645 | $ 1519 | § 1465 $ 1575
1year $ 3294 $ 2452 § 1807 | S 1720 S 1685 ] $ 15601 $ 1506 $ 1593
2 years $ 3512 | S 2478 | $ 1856 | $ 17.69 S 1704 | $ 1621 | § 1566 S 16.39
3 years S 3527 (S 2492 | $ 1871 { S 1785 $ 1718 | $ 1636 | $ 15.80 S 1649
4 years S 3544 | S 2506) $ 1883 | $ 1796 § 1730} $ 1648 | § 1594 S 16.64
5 years $ 3572 | S 2521 |8 1894 | & 18.07 $ 1744 1 $ 16611 § 16.07 $ 1674
6 years S  36.03 $ 2533 $ 1910 | § 18.23 $ 1755 | § 16751 $ 1620 $ 16.86
7 years S 3602 $ 2547 | S 19211 S5 1834 $ 1769 | $ 1686 | $ 1632 $ 1698
8 years $ 3620 S 2562 | S 1936 | & 1848 $ 1782 | $ 1699 | § 16.45 $ 17.10
9 years $ 3635 $ 2574 $ 1948 | § 1861 $ 1795} $ 1742 | § 1657 $ 17.20
10 years $ 3664 | S5 2589 | S 1960 | § 1874 $ 1808 | $ 17271 § 1672 $ 1733
11 years S 36811 $ 260286 1972 $ 1885 $ 1820 S 1737 | $ 1683 S 1745
12 years $ 3695 | $ 26161 S 1984 | § 18.97 $ 1833 | $ 1752 | § 1698 $ 1756
13 years $ 3711 | $ 2630 s 2000 $ 1913 S 1848 | § 1766 | $ 17.11 S 17.68
14 years S 3725 | S 2644 | S 2012 | S5 19.24 S 1861} $ 1780 | § 17.25 $ 17.82
15 years $ 37421 S$ 2657 |§ 2071 |$ 198 | S 1873} % 1792] § 1738 $. 1833
16 years $ 3758 1§ 2670 | S 2082} S5 1995 S 1925 | S 1844 { S 1790 $ 1845
17 years $ 3773 | S 268 | S 2097 | S 2009 ]S 1939 | $ 1857 | $ 18.03 $ 1858
18 years S 3788 S 2693 S 2110] S 2024 | $ 1953 | 6 1870 § 18.15 $ 1870
19 years S 3802 (§ 2713 | S 2172 S5 2084 S 1965| S 1885 | $ 18.30 S 1927
20 years $ 38195 2727 | 222915 21428 20791 % 1998} 5 1943 $ 19.80
21 years $ 38341 S 2740 | & 2241 S 2154 S 2094 $ 2011 S 1956 $ 1991
22 years S 38439 | $ 2753 | ¢ 2256 | § 2169 $ 2105 | $ 2024 | S 19.69 $ 20.03
23 years S 3863 S 2768 | $ 2268 | 5 2181 $ 2118 | $ 2038 | $ 19.84 $ 20.16
24 years $ 3881 | S 2781 | $ 2284 | S 2196 $ 2135 | $ 2051 ] $ 1996 $ 2029
25 years S 3894 ]S 2794 | S 229 | § 2209 $ 21471 S 20841 S 2009 S 2041
26 years $ 3910 (S 2807 | S 2309 | S 2222 S 2159} S 2080 § 2025 $ 2053
27 years S 39.26 S 28.23 S 232418 2236 $ 2173 $ 2091 | S5 2037 S 20.65
28 years S 3940 [ $ 2834 | ¢ 2335 ]S 2248 | $ 2188 | $ 2104 | § 2049 $ 20.78
29 years S 3956 | S 2851 | S 2349 s 2262 S 2201 | $ 2119 $ 2064 S 20.80
30 years $ 397316 2865 | S 2363 | 5 2275 S 22151 $ 2134 | S 2079 S 2101
31 years $ 3989 | S 2878 | S 2377 | S 2290 | $ 22261 S 2145 | $ 2091 $ 2114
32 years S 4002 | $ 2892 | $ 2388 | $ 23.01 S 2240 S 2160 | $ 2106 $ 2125
33 years $ 4021 | $ 2904 | S 2403} S§ 2315 $ 2257 $ 21721 § 2117 $ 2138
34 years S 4034 | S 2920 S 2416 ] $ 2329 $ 2268 | $ 2187 S 2132 S 2151
35 years S 4048 | S 2931 | % 2428 5 2342 $ 2318 | $ 22001 ¢ 2145 S 2162
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